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The NDIS & MAC

- What do we know?
- How do we prepare?




What is the National Disability ;f
Insurance Scheme (NDIS)?

» Individualised funding support for people with a
disability, their families and carers

» Provides greater flexibility, choice and control
and an opportunity for PWD to contribute....to
their own lives, the community and society as a
whole

» Funding is provided directly to the participant
rather than the service provider

» Why? In 2011 the Productivity Commission
described the existing disability services to be

“underfunded, unfair, fragmented, and

inefficient”.




What do we know about the NDIS?
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To be eligible for the NDIS, the patient must meet ALL of the following Demographics criteria:

DEMOGRAPHICS
1 Age requirements <65 years of age
2 Residency ¢ Australian citizen/ permanent resident
e Special Australian residency category visa

To be eligible for the NDIS, the patient must meet ALL of the following Disability

Requirements:
DISABILITY REQUIREMENTS
3 Patient’s disability is e Intellectual e Sensory
attributable to one or more e Cognitive e Physical impairments
Conditions: ¢ Neurological o Psychiatric condition
4 The impairment is permanent (or likely to be permanent)
5 The impairment(s) results in ¢ Communication o Mobility
substantially reduced functional | ¢ Social interaction o Self-care
capacity to undertake one or o Learning ¢ Self-management
more of the following activities:
6 The impairment(s) affect the person’s capacity for social and economic participation
7 The person is likely to require support under the NDIS for their lifetime.




If a prospective participant does not meet one or more of the Disability Requirements, the NDIA will consider
if they can become a participant under Early Intervention (El). The intention of El is to alleviate the impact of a

person’s impairment upon their functional capacity and to benefit a person by reducing their future needs for
supports.

To be eligible for Early Intervention (El) under the NDIS, the patient must meet ALL of the

criteria
EARLY INTERVENTION
The person has one or more of | e Identified intellectual, cognitive, neurological, physical or |:|
1 the following impairments: sensory impairments that are permanent or likely to be

permanent; or

e Psychiatric condition that are permanent or likely to be
permanent; or

¢ The person is a child who has a developmental delay

2 The provision of El supports is likely to benefit the person by reducing the person’s future needs I:l
for supports in relation to disability.
3 The provision of El supports is e Mitigating or alleviating the impact of the person’s |:|
likely to benefit the person by: impairment upon their functional capacity; or
¢ Preventing the deterioration of such functional capacity;
or

e Improving such functional capacity; or

e Strengthening the sustainability of informal supports
available to the person, including through building the
capacity of the person’s carer.

4 The El supports are most appropriately funded or provided through the NDIS. I:l

Once eligibility determination is reached, follow your local NDIS protocol for assisting patient/client to
initiate contact with the NDIA to request Access Request Form (ARF)



How do we Prepare:




Contact the NDIA

(National Disability Insurance Agency)

1. Ensure you meet the Access Requirements

2. Call the NDIA to discuss your situation
1800800110

3. NDIA will mail you the Access Request Forms
(ARF) to complete and return

4. Ensure that you have all the relevant medical,

OT, PT reports to include.




Preparing for the Planning Meeting

A. NDIA advises acceptance and arranges a planning
meeting

B. Prepare for planning meeting by:

v Identify support needs (NDIA workbook ‘Getting Ready for your
Planning Conversation’)

v" Collate documents and information

v Setting up a [laSad account

v' Check www.ndis.gov.au for information about the planning meeting

C. Attend planning meeting with elected support person
(carer, family, advocate, Public guardian and/or Health Professional)

ndis’



http://www.ndis.gov.au/

1. Agency Management (NDIA)

» The NDIA pays your chosen service provider

» Only NDIS registered service providers

» Client/carer responsible for setting up service
agreements with each provider and
negotiating when/where the services will take
place

ndis’



2. Self Management (participant or nominee)

» Pay your own invoices and claim reimbursement
from NDIA online

» Chose any service provider (not necessarily NDIS
registered)

» You’re required to:
- Set up service agreements with each provider
- Pay invoices
- Keep receipts and invoices related to NDIS spending
- Regularly report how much you have spent on services

ndis’




3. Plan Management (provider)

» NDIS provider (‘plan manager’) administers
your funds

» Can assist you to chose service providers (not
necessarily NDIS registered)

» Assists with setting up service providers and
creating service agreements

» Plan managers are funded through your NDIS
package and must be identified at the time of

developing your plan




Now what?

» Once approved, you will receive a letter
informing you what you have been approved for.

» No timeframe on how long a plan may take to be
approved.

» Contact LAC (‘Local Area Co-ordinator’ - the
planner) to inform them you are ready to have
your plan implemented.

» Funding for 12 months (reviewed annually).
» If your circumstances change you can have your

nlan reviewed earlier.




What

is myagedcare (MAC)?

» The main entry point to the Aged Care system

» Provic
availa

es information on aged care services
ole for 65+

» Coorg

inates assessments for Individual

services/Packages of services/Residential

'
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MAC can assist with...(1)

Help at home
» personal care, like help getting dressed
» transport

» modifications to your home, like hand
rails or ramps

» hursing and physiotherapy

» meals and shopping

» household jobs like cleaning or gardening
» equipment like walking frames

» social activities
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MAC can assist with... (2)

Short-term help

» recovery from an illness, accident or surgery,
including after a hospital stay

» when you or your carer needs a break
(respite)

Long-term help

» Ongoing assistance with day-to-day tasks or
health care,

» Live in supported residential care where help
is available 24 hours a day

-
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Care delivery

1. Commonwealth Home Support Program
2. Home Care Packages
3. Residential Care

» Eligibility determined by assessment

» Consider having a support person attend your
assessment- carer, family, advocate, Public
guardian and/or Health Professional




1. Commonwealth Home Support
Program

» Entry level home care for people who are
mostly able to function on their own.

» Determined by the Regional Assessment
Service (RAS)

» Approval is per service

» If care needs increase a new assessment is
required

» What you receive is what you pay for
» Dependent on provider’s capacity

(‘.{Q myagedcare



2. Home Care Packages

» Determined by Aged Care Assessment Team
(ACAT/ACAS)

» An HCP provides a budget which can be spent
flexibly to keep people at home longer.

» One provider, & level of funding depends on
care needs:
1. Entry level - generally 1-2 hours/week
2. Low level - generally 3-5 hours
3. Intermediate level - 6-10 hours
4. High level - 11-16 hours

®
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3. Residential Care

» Low level (hostel)

Provide meals, cleaning, laundry & nurses to
assist with personal care & medication
management. Residents independent with
toileting & mobility.

» High level (nursing home)

In addition to above - Assistance with walking,
toileting & showering.

More nursing staff.
» Respite up to 63 days/financial year

T
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Following assessment? (1)

» Receive a letter from MAC explaining your
approvals

» You can opt to be seeking or not seeking
services—-no disadvantage to opt not

» Placed on a national queue
» You can be on more than one queue

» Receive a further letter from MAC to inform your
package is available with a unique referral code -
56 days to accept or reject the offer.

o
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Following assessment? (2)

» Contact MAC if you don’t receive a letter of
approval explaining the outcome of your
assessment

» When contacting MAC, have your Medicare
card ready

» Take note of referral code - need to use this
when arranging service providers

,.I_,‘ myagedcare



Time to go shopping...

» Whilst waiting for your package to be
assigned, begin contacting service providers
and discussing costs

» MAC website
displays charges including admin and exit
fees

» You can change service providers at any time
but be mindful of EXIT fees

» ACAT can assist with the process

{_,“ myagedcare


http://www.myagedcare.gov.au/

How much will this cost me?

» The Australian Government subsidises home care
services.

» If eligible for services you are expected to
contribute to the cost if you can afford to.

» For more information, contact MAC to discuss or
use the fee estimator on the website.

» Centrelink Financial Information Service (FIS) can
also provide information.
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Tips from a Carer re Home Care
Packages

» Go early on an ACAT - be prepared - don’t
need to take anything up immediately

» Need to apply to DHS for financial assessment
regarding fees payable.

» When contacting 3 providers | found
considerable variance, & could negotiate.

» Commonwealth Respite & Carelink Services will
provider extra help of 84 hours/year.

» Get an Enduring Power of Attorney
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Websites and phone numbers

) My Aged Care: www.myagedcare.gov.au

1800 200 422

~National Disability Insurance
Scheme: www.ndis.gov.au

1800 800 110

p—



http://www.myagedcare.gov.au/
http://www.ndis.gov.au/

QUESTIONS?




What Is Mobility Allowance?
Mobdlity Alowance provides fnancial 3ssistance
for paopie with disadilty, lliness or Injury aged

16 Y2ars Of OVer who cannot use pudlic transport
withous substantia assistance and naed to travel

o and from thelr home for work (Including
voluntzer work), training of job seeking.

There are no providers for Modlity Alowance. The
allowance is paid diractly to recipients by
Centrednk.

For more Information on Modlity Alowance visit
the Dapgriment of Human Sanvices webshe.

I'm currently recelving Mobility Allowance. Wil
anything change for me under the NDIS?

If you bacome 3 participant In the NDIS we wil
work with you 1o compéete your NDIS plan 35 soon
35 possbie.

Your NDIS pian wif Inciude any supports that the
NDES will fund, Inciuding any reasonable and
necassary fransport related fundad supports.

I you are raceiving Mobillty Allowanca when you

recelve an approved National Disabiity Insurance
Scheme (NDIS) pian, your eligibiity for the Moblity
Allowance payment ceasas.

You cannot raceive Mobility Allowancs once you
have 3 pian with the NDIS. However you will keep
your Hea™ Care Card If you have one.

ndis.gov.au

For more Information adbout the reasonabie and

nacessary fransport related suppons that the NDIS
may fund ple3se see Operational Guldeline —

What happens If | don't bacome a participant in
the Scheme?

If you don't become a participant In the NDIS you
wil continue to receive Mobility Allowance from
Depaniment of Human Senvices (Centrelink).
Mors Information
www.ndls.gov.au

1800 800 110°

&am fo Spm (AEST) Monday to Friday
For DEOpiE With heafing of Spasch kss
TTY 1800 555 677

Speak and listen
1800 535727

For pecpie who nead help with English
TIS 131 450

Folow Us on Twitter GNDIS
FInd U5 0N F30=boo0k 1302000k COMNDISALIS

*1500 cais from fxed ines are free. Cails fom moblies




