Haemophilia Market Research
INVITATION TO PARTICIPATE

Introduction

We are an Australian healthcare market research company currently conducting a market research project with
patients living with Haemophilia. The purpose of this market research is to capture your perspective of living with
Haemophilia so that we can better understand the disease impact on you, as well as your clinical needs.

The following topics will be discussed:
e Diagnosis and treatment history
e Experience with therapies currently available in Australia
e Challenges faced living with the disease

Who we are looking for:
e Adult patients (age 18 and above) who have been diagnosed with Haemophilia (all types, A and B) and

are currently receiving treatment
e Primary carers of patients living with Haemophilia, who are also involved in treatment decisions

e  Youth patients (12-17 years) will be considered, but will need to be accompanied by a carer/parent

What the study involves:

e Anintroductory 10-15-minute conversation/chat with Tora or Marcus (our interviewers) so they can
ensure you feel comfortable, answer any of your questions/concerns and help you with any technology
used (e.g. Zoom)

e A 60-minute interview led by Tora or Marcus, ideally over Zoom but can be over phone
e  Carers/family members are welcome to sit in on the interview
e Each person who participates will receive $150 as honoraria for taking part

e If you would like to participate in this project, please complete a short online form at the link below to
notify us and we will get back to you at the soonest.

e LINK TO ONLINE FORM: https://www.myalchemer.com/s3/7122884/Haemophilia-Research

e If you have any questions regarding this research, please feel free to contact Marcus at
marcus@sowhatresearch.com.au

e There is a required quota which means places are limited. So, please complete the form at your earliest
convenience

Confidentiality

e This is a confidential and anonymous research. Whether you choose to participate or not, your details will NOT be
shared with our client. So What will not share any identifiable personal information we collect from you unless we have
your express prior consent. De-identified personal information will be shared with the pharmaceutical company who
commissioned this research. All personal information will be handled in accordance with SoWhat Privacy Policy. The
privacy policy also contains details as to how you may request access to or correction of personal information, how you
may make a privacy related complaint or withdraw your consent. You can withdraw your consent or alter your
preferences at any time by contacting So What’s Managing Director at Gerry@sowhatresearch.com.au.

e  Weare required to pass on to our client details of adverse events and product technical complaints that are mentioned
during the course of market research. Although what you say will, of course, be treated in confidence, should you raise
during the discussion an adverse event or product technical complaint in an individual or group of individuals, we will
need to report this. In such a situation you will be asked whether or not you are willing to waive the confidentiality
given to you under the Market Research Codes of Conduct specifically in relation to that adverse event or product
technical complaint. Everything else you say during the course of the interview will continue to remain confidential,
and you will still have the option to remain anonymous if you so wish.
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